How to dismount antenna from extender when sending antenna (DC) for RMA process.
Starting point:
[image: Et billede, der indeholder tekst, elektronik, projektor

Automatisk genereret beskrivelse]
1)
Dismount all cables (internet and power, or single internet (POE))
[image: Et billede, der indeholder tekst, bord, skala, arbejdsbord

Automatisk genereret beskrivelse]
2) 
Unscrew the external antenna cable from antenna (Dynamic Communicator) socket
[image: ]
3)
Slide antenna (Dynamic Communicator) away from external antenna
[image: ]
End result (The antenna (Dynamic Communicator is separated from the external antenna):
[image: ]


Now send the antenna (Dynamic Communicator) for RMA processing.
Note: Please ensure correct and safe packaging.
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